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Yo!Coach is a comprehensive, ready-to-use software solution designed to build a
tutoring and consultation platform with integrated video conferencing
functionality.

This eLearning platform comes with a range of interactive features that ensure
seamless navigation and efficient workflows for both learners and teachers.

As a fully customizable solution, Yo!Coach can be tailored to support a variety of
essential functions found in popular platforms such as Verbling, Preply, Italki, and
Cambly.

* YO!COach Features v Demo Use Cases W Solutions v Case Studies v Portfolio v Resources v

Create a Tutoring and
Consultation Platform

* White Label eLearning Software
* No Coding Required

* Full Source Code Ownership

Get in Touch

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |1
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The admin panel provides comprehensive access to all settings for managing
and overseeing operations for all users, including teachers, learners and affiliates
registered on the platform.

Open a web browser and type your platform’s URL in the address field, followed
by /admin/admin-guest/login-form to reach the login page.

Example:

If your platform’s name is Growcer and the domain URL is
onlinetutoring.yo-coach.com, the admin panel login page URL will be:

https.//onlinetutoring.yo-coach.com/admin/admin-guest/login-form.

“ Yo!Coach

Username
Password

Remember me

Forgot password?

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 2
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Fill in the fields:
e Username*: Enter your username.

e Password* Enter your password.

e Remember me: Turn on 0 this toggle switch to allow the system to
remember your login details.

When enabled, you will remain signed in, even if you close the browser window, and
will automatically be signed in upon returning.

Leave this off or turn it off to disable this feature.

Avoid turning on the Remember me option when using a public or shared
computer.

Refrain from enabling this option on devices that you do not use frequently or
cannot lock to secure your browser.

Once the fields are completed, click Sign in to proceed.

If you forgot or lost your password, change or reset it by selecting Forgot
password?

Sign in

Forgot password?

This directs you to the Forgot your password page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 3
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“ Yo!Coach

Forgot your password?

Enter the email address associated with your
account.

Send reset password email

Back to login

If you accidentally selected this option, click Back to login to return to the login page.

If you are on the correct page, enter your registered email address.

Ensure you use the email address linked to your admin account. If you enter an incorrect
email address, an error message will appear.

Then, click Send reset password email.

The system will send a password reset link to your registered email address. A
confirmation message will appear at the bottom of the page.

If you have already requested a password reset link, the system will display an error
message asking you to wait 24 hours before submitting another request.

Check your email inbox, open the password reset email, and click the reset link
provided.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 4
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" Yo!Coach fRGO

Dear YoCoach

It seems that you forgot your password!. We received a request to reset the
password for your account.

To reset your password, click on the below bution:

Click here

Or copy and paste the below url into your browser:

Need more help?

This will direct you to the Reset password form.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |5
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.‘ Yo!Coach

Reset password

Enter your new password.

Reset password

Back to login

Fill the following information:

e Enter new password: Enter your new password, ensuring it is strong and contains
at least 8 characters.

The password is case-sensitive, meaning “A” and “a” are treated as different
characters.

For better security, use a long password that combines alphanumeric characters,
including both letters and numbers.

e Enter confirm password: Re-enter the new password you entered in the previous
field.

If the passwords do not match, an error will be displayed, and you will not be able to
proceed.

Once both fields are completed, click Reset password.
This action updates your password and redirects you to the login page. Use your

new password to sign in to the admin panel.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 6
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When you log in, you are redirected to the Dashboard, which is the default
landing page for the admin panel. The dashboard includes several visual tiles,
displaying information including Revenue stats, Users and Lessons stats.

Dashboard -

@BQ@&

Get an overview of soles stots, onalytics, recent orders, users octivities, top-selling subjects, ond much more, &

62 i
Lessons revenue Classes revenue Subscription revenue Courses revenue
$2,924.83 $1,197.00 $4,700.00 $146,963.00

This month $0.00

This month $0.00

This month $0.00

This month $0.00

Lessons Classes Subscriptions Courses overview
Totol lessons Total classes Purchased Total courses
348 This moenth 0 109 This month 67 subscriptions 29 This month 0
30 This month
Coempleted lessons Purchased closses refunded courses
96 This month 0 18 This month 0 Completed 7 This month 0
subscriptions
2 This month 0
Statistics Lesson commissions Class commissions Course commissions sign-ups Admin earnings

$13,707.01

This month $0.00

View reports

Total orders

515

This month 0

Let us walk through each segment one by one to understand them:

In the upper-right corner, there are five buttons that allow you to navigate
around the system and take actions accordingly.
DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |7
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Dashboard
Get an overview of sales stats, analytics, recent orders, (9 9 Q @ 'g,

users'’ activities, top-selling subjects, and much more.

A

These buttons are static and remain in the same position regardless of the page you visit
on the admin panel.

Below is an explanation of each button:

2.1.1 Regenerate stats @

Click to refresh the admin panel and update the Dashboard page with the latest
statistics.

2.1.2 View portal 2

Click to open the Yo!Coach front-end in a new window.

.l Yolcoach COURSES GROUP CLASSES FIND A TEACHER FORUM  APPLY TO TEACH SUBSCRIPTION PLANS
. .

subject with online

teachers

Prepare to achieve your goals anytime, anywhere.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 8
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2.1.3 Clear cache <2

Click this button to clear the platform’s cache when necessary, particularly after
updating the language labels or modifying any media or CMS content.

Clearing the cache helps optimize the platform’s loading speed and ensures that
all updates are properly reflected.

A confirmation message will appear, and the page will refresh automatically.

@ cache has been cleared

2.1.4 Language @

Click this to change the language of the admin platform.

A menu will appear below, listing all available languages in the system.

©c 8 ¢ @

Select language
I English ¢
Arabic

Spanish

-

The language options and the number of languages in the dropdown menu will
depend on the languages selected during platform setup.

If only one language was chosen during setup, only that language will be visible
here.

To add more language options, contact the Yo!Coach team.
DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |9
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Note that your language selection will only apply to your dashboard and will not impact
the language settings for other users, such as teachers, learners, or affiliates.

Each user dashboard will open in the primary language by default, but users can choose
their preferred language from the available options.

2.1.5 User

This button, located in the upper-right corner of the dashboard, allows you to
access and manage your profile.

If you have uploaded a profile picture, the button will display your picture; otherwise, it will
display a profile picture icon.

Clicking the user button will reveal a small dropdown menu containing quick
navigation links for managing your account, including My profile, Change
password, and Logout.

o 2 ¢ o I

Hi, YoCoach

yocoachadmin@dummyid.com

View profile
Change password

Logout

T N W W W B W W W T Nl W

Select an option to navigate to the corresponding page:

a. View profile

Select this to update your username, profile image, email, and full name.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 10
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My profile
a
Max size: 4.00 MB
Allowed file extensions: png,jpg,jpeg.gif.omp
Username* Email*
Full name* Timezone*
Select v

Update the following under this form:

e Profile image: By default, there will be a user profile icon added as the image. To

&

upload your profile image, click , select the picture from your system and click

Open.

The image will open in an image editor pop-up, in the middle of the screen.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | T
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Use the buttons available to make adjustments to the image.

Zoom the image in or out by using the scroll button on your mouse.

Once done, click Upload profile picture to upload it. And the profile picture will be
uploaded.

To cancel the process, click x in the upper-right corner of the pop-up form.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |12
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After the image is uploaded, a delete button will appear below the edit button in
the image field.

I |
Click to remove the image. Once deleted, the default user profile icon will be
displayed in the image field.

e Username*: This field will be prefilled with your current username. Edit it as per
your requirements

A username is a unique identifier used to log into the system. Hence, choose one
that will be easy for you to remember.

e Email*: The field will be prefilled with your current email address. Edit it as per your
requirements.

e Full name*: The field will be prefilled with your current name. Edit it as per your
requirements.

e Timezone*: Select the timezone your business operates in from the dropdown list.

Click Save changes to apply the changes.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |13
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b. Change password

Select this to change your account password, which will redirect you to the
Change password form.

Change password

Update your password under this section.

Et<2®;ﬁ-

Change password

Current password* New password*

Confirm new password*

Enter the following:
e Current password*: Enter the current password to authenticate the change.

e New password*: Enter your new password. Ensure it is strong, with at least 8
characters.

The password is case-sensitive, meaning "A" and "a" are considered different
characters.

For better security, use a longer password with a mix of alphanumeric characters
(numbers and letters).

e Confirm new password*: Re-enter the new password you provided in the previous
field.

If the passwords do not match, an error will be displayed, and you will not be able to
proceed.

Click Change.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 14
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c. Logout

Select this option to terminate the current session, log out of your account, and
return to the admin login page.

A session’s idle time is 20-25 minutes (this duration cannot be adjusted, even at the code
level). This implies that each session is automatically terminated after 20-25 minutes of
inactivity. To avoid logging in again and again, activate the remember me feature when
logging in.

When logged out, you will have to log into the platform again.

The left side of the dashboard features a vertical navigation bar with a

hamburger menu button =— at the top and a row of icons below.

Dashboard

Get an overview o
users' activities, to

A

Configure the Goo{
analytics data on {

Lessons revel

By default, the navigation is hidden but will appear when you hover over any
icon, displaying the platform modules in a folder-style layout.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |15
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“ Yo!Coach =

0F Dashboard

o)
2 Users

Cd Group classes

The menu will collapse when you move the mouse away. To keep it static, click

— . This will convert the menu into a fixed position.

N YolCoach =

Uf Dashboard

o
2 Users

Cd Group classes

To collapse it again, click =, and the menu will convert into a non-static menu.

This menu provides access to the dashboard's modules and submodules for
managing and setting up the platform.

To access a submodule, select the main module, and a dropdown will display the
submodules under it.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 16
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Dashboard

Users
Platform users

Teacher registration
requests

Wallet withdrawal requests

Teacher reviews & ratings
GDPR requests

Admin sub-users

Group classes

Select the desired submodule to navigate to its page, where you can perform the
relevant actions.

The dashboard displays various sections that provide an overview of your
system's reports and statistics.

These sections offer key insights into the performance of your portal, using
charts, graphs, and widgets to simplify complex data.

2.3.1 Summary reports

The dashboard features multiple small widgets that summarize the platform'’s
performance to date and for the current month.

There are 8 widgets at the top and 4 on the right side of the page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |17
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=

Lessons revenue

$2,924.83

This month $0.00

Lessons

Total lessons
348 This month &

Completed lessons
96 This month 0

Statistics Lesson commissions

Classes revenue

$1,197.00

This month $87.00

Classes

Total classes
109 This month 6

Purchased classes
18 This month 3

Class commissions

Course commissions

Subscription revenue

$4,700.00

This month $150.00

Subscriptions

subscriptions

Sign-ups

O

Courses revenue

$146,963.00

This maonth $0.00

Courses overview

Purchased Total courses
subscriptions 29 This month 0
30 This month 1

Refunded courses
Completed 7 This month 0

2 This manth 2

Admin earnings

$13,707.01

This month $0.00

View reports

Total orders

515

This month 5

&

Total users

35

This month 1

&

Total offiliates

This month 0

The top row widgets display:

e Lessons revenue: Displays the total revenue generated from standalone, recurring,
and subscription lessons to date and for the current month.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page |18
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Clicking this widget directs you to the Lesson orders page.

Only paid lesson orders are considered when calculating lesson revenue.

e Classes revenue: Displays the total revenue generated from standalone and
package group classes to date and for the current month.

Clicking this widget directs you to the Group class orders page.
Only paid group class orders are considered when calculating group class revenue.

e Subscription revenue: Displays the total revenue generated from subscription
plans sold to learners to date and for the current month.

Clicking this widget directs you to the Subscription plan orders page.

e Courses revenue: Displays the total revenue generated from the sale of
pre-recorded courses, including revenue from canceled courses, to date and for the
current month.

Clicking this widget directs you to the Course orders page.

This section is visible only if the Courses module is activated under Settings >
System configurations > System tab.

The widgets in the second row display:

Lessons Classes Subscriptions Courses overview

Total lessons Total classes Purchased Total courses

348 This month & 109 This month 6 subscriptions 29 This month 0
30 This month 1

Completed lessons Purchased closses Refunded courses

96 This month O 18 This month 3 Completed 7 This month 0
subscriptions
2 This month 2

e Lessons: This section displays two reports: the total lessons purchased by all the
learners to date and in this month, and the total lessons completed by teachers and
learners to date and in this month.

Clicking Total lessons opens the Lesson orders page, showing all purchased
lessons, regardless of status.

And clicking Completed lessons opens the Lesson orders page, showing all
completed lesson orders.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 19
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e Classes: This section displays two reports: the total classes created by teachers to
date and in this month, and the total classes purchased by learners to date and in
this month.

Clicking Total classes opens the Group classes page, showing all group classes
created to date, regardless of status.

And clicking Purchased classes opens the Group class orders page, showing all
purchased class orders.

e Subscriptions: This section displays two reports: the total subscriptions purchased
to date and in this month, and the total subscriptions completed to date and in this
month.

Clicking Purchased subscriptions opens the Subscription plan_orders page,
showing all subscription plans purchased to date.

And clicking Completed subscriptions opens the Subscription plan orders page,
showing all completed subscription plans.

e Courses overview: This section displays two reports: the total courses created by
teachers to date and in this month, and the total course orders canceled by learners
to date and in this month.

Clicking Total courses opens the All courses page, showing all courses created by
teachers on the platform.

And clicking Refunded courses opens the Course refund requests page, showing
all refund requests for course orders placed by learners.

This section is visible only if the Courses module is activated under Settings >
System configurations > System tab.

The widgets on the right-side display:

e Admin earnings: This section displays the total admin earnings from the platform,
including commissions from completed lessons, classes, and sold courses
purchased by learners, excluding any discounts applied to orders.

It also highlights the earnings for the current month.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 20



" Yo!Coach

Admin earnings

$13,707.01

This month $0.00

View report

Click View report to access the Admin earnings report page for a detailed
breakdown.

e Total orders: This section displays the total number of orders received on the
platform, including lessons, classes, courses, wallet recharge orders, subscription
orders and gift card orders placed by users.

It also displays the number of orders placed in the current month.

Total orders

515

This month &

Click this section to open the All orders page for a detailed breakdown.

e Total users: This section displays the total number of users registered on the
platform, including learners, teachers, and affiliates.

It also displays the number of users registered in the current month.

&R

Total users

35

This month1

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 21
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Click this section to open the Platform users page.

e Total affiliates: This section displays the total number of affiliates registered on the
platform.

It also displays the number of affiliates that registered in the current month.

&

Total affiliates

5

This month O

Click this section to open the Platform users page, which lists all the platform
affiliates.

2.3.2 Statistics

The Statistics section includes a bar graph widget located at the top center of the
page.

This widget provides an overview of the platform's performance for the past 11
months and the current month, allowing you to analyze trends and patterns.

The widget is divided into four tabs, each highlighting a specific parameter. The
default view displays the Lessons commission statistics graph.

Use the tabs to explore detailed monthly data for each parameter, as explained in
the following sections:

a. Lesson commissions

The Lesson commission bar graph displays the earnings generated from lessons
over the past several months.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Statistics Lesson commissions Class commissions Course commissions Sign-ups

Each bar represents the total commission for a specific month, allowing
track monthly fluctuations, and identify trends in lesson performance.

you to

Negative values occur when the admin's commission for a particular month is smaller
than the total amount of discounts or refunds issued. In other words, it indicates that the

admin lost more than they earned during that month.

b. Class commissions

The Class commission bar graph provides the admin’s monthly earnings from

classes.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved.
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Statistics Lesson commissions Class commissions Course commissions Sign-ups

Use it to analyze class revenue patterns and assess their contribution to overall

earnings.

Negative values occur when the admin's commission for a particular month is smaller
than the total amount of discounts or refunds issued. In other words, it indicates that the

admin lost more than they earned during that month.

c. Course commissions

This bar chart tab will only be visible if the Courses module is activated in Settings >

System configurations > System tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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The Courses commission bar graph displays monthly commission earned from

courses.

Lesson commissions Class commissions Course commissions Sign-ups

Statistics

It helps track trends in course revenue and evaluate their contribution to overall

growth.
Negative values occur when the admin's commission for a particular month is smaller
than the total amount of discounts or refunds issued. In other words, it indicates that the
admin lost more than they earned during that month.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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d. Sign-ups
The Sign-up bar chart displays the number of new registrations on the platform,
including teachers, learners, and affiliates.

Course commissions Sign-ups

Lesson commissions Class commissions

Statistics

0
10
Apr 2024 Moy 2024 Jun 2024 Jul 2024 A

Use this chart to track sign-up trends and monitor the growth of all user groups

over time.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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2.3.3 Popular lesson subjects

This widget displays a list of popular lesson subjects and the number of lessons
sold for each subject.

Popular lesson subjects All v
1. Literature 40 Sold
2. Science » Biology 31 Sold
3. Business & Economics » Accounting 19 Sold
4. Science » Physics 13 Sold
5. Art & Design 10 Sold
6. Social Studies » Geography 7 sold
7. Science 6 Sold

By default, this widget displays the most popular lesson subjects since the
platform's inception.

All ~
To view data for a specific time period, click in the upper right corner
of the widget and select from options such as today, this week, last week, this
month, last month, this year, last year, last 12 months, or all.

2.3.4 Popular class subjects

This widget displays the most popular class subjects along with the number of
classes sold for each.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Popular class subjects All

1. Mathematics » Algebra 6 Sold
2. Science » Biology 5 Sold
3. Literature » English Literature 3 Sold
4. Science » Physics 2 sold
5. Science » Earth Sciences 1Sold

By default, this widget displays the most popular class subjects since the
platform's inception.

All ~
To view data for a specific time period, click in the upper right corner
of the widget and select from options such as today, this week, last week, this
month, last month, this year, last year, last 12 months, or all.

2.3.5 Popular course categories

This widget will only be visible if the Courses module has been activated in Settings >
System configurations > System tab.

This widget displays the most popular course categories and the number of
courses sold in each category.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Popular course categories Al ~
1. Software Development 48 sold
2. Teaching & Academics 35 Sold
3. Business Development 33 Sold
4. Office Productivity 27 sold
5.Finance & Accounting 20 Sold
6.IT & Softwares 13 Sold
7. Music Production 8 sold

By default, this widget displays the most popular course categories since the
platform's inception.

All ~
To view data for a specific time period, click in the upper right corner
of the widget and select from options such as today, this week, last week, this
month, last month, this year, last year, last 12 months, or all.

2.3.6 Analytics event measurements

This analytical widget displays data in a pie chart, sourced from Google Analytics,
displaying the number of users who have performed specific actions (events) on
the platform.

These actions include booking a class, booking a lesson, confirming an order,
booking a trial lesson, booking a course, booking a trial course, booking a
subscription plan, and visiting the platform for the first time.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Analytics event measurements All ~

@ Confirm Order @ Book Lesson @ Book Class 1/4 p

Hover over any segment of the pie chart to see more details about each event.

Book Class
325 (17%)

It will display the total number of users who performed the action, the
percentage of users who took that action compared to all the other actions, and

the name of the action.

By default, the widget displays the event data since the platform’s inception. To

All ~
view data for a specific time period, click in the upper right corner of

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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the widget and select from options such as today, this week, last week, this
month, last month, this year, last year, last 12 months, or all.

This widget will only be visible once you have configured Google Analytics under Settings

> System configurations > Third-party APIs tab. Else, it will display an error message as
follows.

Configure the Google Analytics keys to generate the stats.

2.3.7 Analytics event measurements

This widget displays the overall traffic generated from various sources in a pie

chart format.

Analytics traffic acquitions Al ~

@ Direct @ Unassigned @ Referral

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Hover over any section of the pie chart to see more details about each traffic
source, including the total number of users from that source, the percentage of

total traffic it represents, and the name of the source.

Direct
272 (88.6%)

By default, this widget displays traffic data since the platform's inception. To view

data for a specific time period, click in the upper right corner of the
widget and select from options such as today, this week, last week, this month,

last month, this year, last year, last 12 months, or all.

This widget will only be visible once you have configured Google Analytics under Settings
> System configurations > Third-party APIs tab. Else, it will display an error message as

follows.

Configure the Google Analytics keys to generate the stats.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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The platform allows users to create accounts based on their role. After joining,
users can log in and access their dashboard, where they can manage various
features specific to their user type.

This module enables you to manage users, their permissions, review and manage
wallet transactions, handle teacher requests, and more.

Expand this module to view its submodules. Click on any submodule to visit its
respective page.

Each submodule is explained in detail.

This sub-module provides a list of all the users who have registered on the

platform.
Platform users -
Wiew and manage oll e plathorm wsers that register on the plasfonm, .‘_'35 E ‘? @ “
| Platform users m

Typa

Ayaritiko Kop

.
- useri: 11l
Olvia Martho fyid.co L b H (-] @ I
ger 10 110
3 - ancen 1 Jul 02, 3027 s /] @ A
¥ L]
4 1 dul 23, N W a @
00z
® Atllbate g Od, H02D H Yas (] @ F e

The list will be empty if you just bought the platform and didn’t choose to have dummy
content provided by FATbit during the platform installation.

The platform has the following user types:

e Teachers
e |earners

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Affiliates

Every user who joins as a teacher, is automatically registered as a learner on the platform.

Manage platform users list

| Platform users m

Sr. No. Image Name & User ID Ernail & Phone no. Type Registerad on Featurad Verified Status

1 a Avantika Kopil avantikaa@dummyid.com & Lecrmer Dec 03, 2024 Mo R 0
- User (D21 +81 8876543210 Signing ug to be o teachse 1816

2 3 Olivia Martho clivio@dummyid.com & Leamer MNow 18, 2024 No Yes [/]
User ID: N0 +871 61314613 Teocher 15:02

The list displays the following details for each user profile:
e Sr. No.: Serial number
e Image: The user’s profile picture.
e Name & User ID: The name and unique user ID.
e Email & Phone no.: The registered email address and phone number.

e Type: This indicates how users are categorized on the platform based on specific
criteria.

The users are classified into three types: teachers, learners, and affiliates.

Teachers can become learners, and learners can become teachers on the platform.
In such cases, both user types will be listed under this column for the respective
user.

e Regist