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1. Admin Login

On the Yo!Coach welcome screen, enter your username and password to log

into your admin profile.

* Yo!Coach

REMEMEER ME FORGOT PASSWORD?

Select Stay Logged In provided here to stay logged into the system

until you log out on your own.

Star (*) marked fields are compulsory and can't be left blank.
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In case you can not recall your profile password, there is a provision to reset
your password through your registered email address. Click on Forgot

Password anchor text to open the Forgot Your Password? form.

* Yo!Coach

Forgot Your Password?

Enter The E-mail Address Associated With Your Account

Send Reset Pasword Email

BACK TO LOGIM

Enter the registered email address in the provided field and click on Send
Reset Password Email to submit. An email is sent to you on your registered

email address. Follow the link provided in the email to reset your password.

Star (*) marked fields are compulsory and can't be left blank.
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2. Dashboard

* Yo!Coach

Once you have logged in, you are redirected to the Dashboard, which is the

default landing page for the admin panel. The dashboard includes several

sections, such as, Revenue stats, Users and Lessons stats.

Dashboard

Manage Users
Group Classes
Manage Orders
Issues Reported
Teacher Preferences
Manage Cms

Manage Settings

Manage Blogs

Manage Seo

View Reports

Star (*) marked fields are compulsory and can't be left blank.
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2.1 Top Navigation Bar

The top navigation bar displays a number of labels to perform certain system
functionalities. The below stated labels are static throughout the admin

panel:

= W Yo!Coach C B ¢ ® .

i. Regenerate Stats -: Click to refresh the Dashboard page and

re-generate the latest statistics.
ii. View Portal : Click to open the Yo!Coach front-end in a new window.

iii. Clear Cache : Clear the server cache as and when required using this
button. It is recommended to clear the cache whenever changes/additions
are made pertaining to language labels and slide or banner images

displayed on CMS/landing pages.

iv. Language : Hover over the language icon button and select the
system default language.
v. Profile: Hover over the profile picture icon to access the following options:
e View Profile: Click on View Profile to open My Profile page. This page
displays your general details, such as, your username, email address, full
name, time zone and profile picture. Update/Edit these details in the
provided fields when required and click on Save Changes to update your

profile.

Star (*) marked fields are compulsory and can't be left blank.
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My Profile
Home / Frofile

My Profile
Usemame+
e =" welcome
-
Lo ‘v i
N /\ Email
‘ yocoachadmin@dummyid.com

v V
l ) Full Name*

YoCoach
Choose File | No file chosen

Max Size 4.00 MB
Allowed File Exts png jpgjpeg,gif,bmp

SR

Timezone*

Utc +05:30 Asia/kolkata

e Change Password: Select Change Password and move to the Change
Password page to update your account password through the following
fields:

o Current Password* Enter your current profile password to verify.
o New Password*: Enter the new password for your profile.
o Confirm New Password*: Re-enter the new password to confirm.

Click on Change to save the changes made.

Change Password
Home / Changepasswort

Change Password

e Logout: Click to log out of your user profile.
2.2 Left Navigation Bar

Click on the hamburger menu EI to display the left navigation bar with

certain modules.

Star (*) marked fields are compulsory and can't be left blank.
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Dashboard

Manage Users
Group Classes
Manage Orders
Issues Reported
Teacher Preferences
Manage Cms

WELELERS

Manage Blogs

Manage Seo

View Reports

Access any module and its sub-modules using the expand icon button

provided at the right of each module.

2.3 Quick Stats

View several sections displayed on the Dashboard to briefly observe the

system reports and statistics.

Star (*) marked fields are compulsory and can't be left blank.
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I. Summary Reports: Observe a quick summary of the sales data, such as,

Lessons and Classes Revenue, Admin Earnings, Total Users, Total Lessons,
Completed Lessons, Canceled Lessons and Unscheduled Lessons. They are

explained in detail below:

LESSONS REVENUE CLASSES REVENUE ADMIN EARNINGS
$3,770.56 o4 $1,854.27 7 $118.57 =
= = =
This Month $2,067.70 This Month $597.93 -e This Month $48.99
TOTAL LESSONS TOTAL CLASSES COMPLETED LESSONS COMPLETED CLASSES
- .
495 & 62 [} 60 & 16 [
This Month 309 This Month 50 This Month 24 This Month 13
CANCELLED LESSONS CANCELLED CLASSES UNSCHEDULE LESSONS TOTAL USERS
66 % 27 % 151 . 123 i
13 o 0 -
This Month 39 This Month 22 This Month 111 This Month 60

i. Lessons Revenue: View the total revenue generated through stand alone
and subscription lessons. The revenue for the current month is also
highlighted. Click on this section to open the Lesson Orders page to get a

quick glance of the lesson orders received.

a Only the paid lesson orders are taken into account while calculating the

revenue generated from lessons.

Star (*) marked fields are compulsory and can't be left blank.
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Search..

LESSON ID

152

151

150

148

147

146

145

Lesson Orders
Home / Lesso

n:

ORDER ID

0000087

0000086

0000086

0000086

0000086

0000086

0000086

0000086

0000086

LEARNER

Sahil Sharma

george washington

george washington

george washington

george washington

george washington

george washington

george washington

george washington

TEACHER

elonmusk

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

LANGUAGE

English

English

English

English

English

English

English

English

English

TOTAL

$45.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

DISCOUNT

$0.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

NET TOTAL

$45.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

PAYMENT

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

PAY METHOD

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

DATETIME

2022-05-26 12:48:45

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

STATUS ACTION

Unscheduled

Unscheduled

Unscheduled

Unscheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

ii. Classes Revenue: View the total revenue generated from standalone and

package group classes. The

revenue for the current month is also

highlighted. Click on this section to open the Classes Orders page to get a

quick glance of the group class orders received.

0 Only the paid group class orders are taken into account while calculating the

revenue generated from group classes.

Star (*) marked fields are compulsory and can't be left blank.
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Home /

CLASS ID

85

84

83

82

81

80

79

78

77

76

Classes Orders

ORDER ID

0000062

0000062

0000062

0000062

0000062

0000061

0000060

0000060

0000060

0000060

LEARNER

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

chhaya thakur

TEACHER

Kapil Grover

Kapil Grover

Kapil Grover

Kapil Grover

Kapil Grover

Dharminder Singh

testtutor Tutor

testtutor Tutor

testtutor Tutor

testtutor Tutor

LANGUAGE

Tamil

Tamil

Tamil

Tamil

Tamil

Japanese

German

German

German

German

TOTAL

$9.80

$9.80

$9.80

$9.80

$9.80

$20.00

$2.50

$2.50

$2.50

$2.50

DISCOUNT

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

NET TOTAL

$9.80

$9.80

$9.80

$9.80

$9.80

$20.00

$2.50

$2.50

$2.50

$2.50

PAYMENT

Unpaid

Unpaid

Unpaid

Unpaid

Unpaid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

PAY METHOD

Banktransferpay

Banktransferpay

Banktransferpay

Banktransferpay

Banktransferpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

DATETIME

2022-04-13 12:45:54

2022-04-13 12:45:54

2022-04-13 12:45:54

2022-04-13 12:45:54

2022-04-13 12:45:54

2022-04-13 12:34:11

2022-04-12 18:24:39

2022-04-12 18:24:39

2022-04-12 18:24:39

2022-04-12 18:24:39

STATUS ACTION

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

. Admin Earnings: The total of admin’s earnings generated from the

platform so far are displayed in this section. Admin’s earnings are calculated

by adding the commission on completed lessons and classes and penalties

earned on order cancellations but deducting any discount coupons allowed

on orders. The earnings for the current month are also highlighted. Click on

this section to open the Sales Report page to observe the sales in detail.

Star (*) marked fields are compulsory and can't be left blank.
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Sales Report
Home / Sales Report
arch.

SRNO DATE
1 2022-05-26
2 2022-05-25
3 2022-05-24
4 2022-05-23
5 2022-05-19
6 2022-05-05
7 2022-04-27
8 2022-04-15
9 2022-04-13
10 2022-04-12
n 2022-04-08
12 2022-04-07
13 2022-03-30
14 2022-03-29

GROSS SALES ©

$45.00

$640.00

$690.00

$120.00

$0.00

$60.00

$0.00

$135.00

$20.00

$25.00

$900.00

$0.00

$600.00

$0.00

DISCOUNT @

$0.00

$30.00

$0.00

$30.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Report Generated On %s Regenerate

NET SALES @

$45.00

$610.00

$690.00

$90.00

$0.00

$60.00

$0.00

$135.00

$20.00

$25.00

$900.00

$0.00

$600.00

$0.00

iv. Total Lessons: View the total number of lessons purchased by all the

learners on the platform so far. Also observe the number of lessons created

specifically in the current month. Click on this section to open the Lesson

Orders page.

Star (*) marked fields are compulsory and can't be left blank.
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Search.

LESSON ID

152

151

150

149

148

147

146

144

Lesson Orders
Home / Lesso

ns

ORDER ID

0000087

0000086

0000086

0000086

0000086

0000086

0000086

0000086

0000086

LEARNER

Sahil Sharma

george washington

george washington

george washington

george washington

george washington

george washington

george washington

george washington

TEACHER

elonmusk

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

Manish Bhalla

LANGUAGE

English

English

English

English

English

English

English

English

English

TOTAL

$45.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

$60.00

DISCOUNT

$0.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

$3.00

NETTOTAL

$45.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

$57.00

PAYMENT

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

PAY METHOD

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

DATETIME

2022-05-26 12:48:45

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 16:59:51

STATUS ACTION

Unscheduled

Unscheduled

Unscheduled

Unscheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

v. Total Classes: View the total number of group classes created by the

teachers. Also observe the number of group classes created specifically in

the current month. Click on this section to open the Manage Group Classes

page.

Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies.

Page No. |15


https://www.yo-coach.com/

‘ Yo!Coach

Manage Group Classes
Home / Group Classes
Search. Q.
SRNO  CLASSTITLE TYPE TEACHER MAXLEARNERS ~ ENTRY FEE  START TIME END TIME CREATED STATUS ACTION
1 The Complete Sales Prospecting Bootcamp Course Regular Gagan Gupta 40 $40.00 2022-08-0121:30:00  2022-08-01 22:30:00  2022-03-29 21:29:52  Scheduled
2 Exercise Time: Find emails for 5 contacts Regular Gagan Gupta 99 $30.00 2022-07-2117:00:00 2022-07-2117:45:00 2022-03-29 21:33:43  Scheduled
3 Know your buyer and go high Regular Gagan Gupta 40 $40.00 2022-07-1513:00:00  2022-07-1514:00:00  2022-03-29 21:31:26  Scheduled
4 How to perform Scope Management on a Project Regular Gauravjit Singh 20 $20.00 2022-07-07 16:00:00  2022-07-07 17:00:00  2022-03-28 23:26:43  Scheduled
5 Steps in the Process, Mapping Your Value Stream Regular Gagan Gupta 49 $49.00 2022-07-0216:00:00  2022-07-02 17:00:00  2022-03-29 21:27:49  Scheduled
6 Making Improvements to Your Sales Map Regular Gagan Gupta 49 $49.00 2022-07-01 06:00:00  2022-07-01 07:00:00  2022-03-29 21:25:39  Scheduled
7 Learn English in 2 Hours Regular testtutor Tutor 25 $19.00 2022-06-2514:00:00 2022-06-2514:15:00  2022-05-03 13:55:31  Scheduled
8 Sales Fire: B2B Sales & Business Development for Startups ~ Regular Gagan Gupta 20 $20.00 2022-06-2115:00:00  2022-06-21 15:45:00  2022-03-29 21:24:09  Scheduled
9 How to perform Schedule Management on a Project Regular Gauravjit Singh 55 $55.00 2022-06-16 20:15:00  2022-06-16 21:15:00  2022-03-28 23:30:28  Scheduled
10 Team Leadership & Team Management 2022 Master Class ~ Package  Gagan Gupta 99 $99.00 2022-06-1215:00:00 2022-06-17 15:30:00  2022-03-29 21:21:50  Scheduled

vi. Completed Lessons: View the total number of lessons completed by
teachers and learners on the platform. Also observe the number of lessons
completed specifically in the current month. Click on this section to open
the Lesson Order page where the filtered list of completed lessons is

displayed.

Star (*) marked fields are compulsory and can't be left blank.
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Lesson Orders
Home / Lesson
LESSON ID ORDER ID LEARNER TEACHER SUBJECTS TOTAL DISCOUNT NETTOTAL PAYMENT PAY METHOD DATETIME STATUS ACTION
863 0001027 Suresh Raina ‘Abraham Teacher Urdu $10.00 $0.00 $10.00 Is Paid Stripepay 2022-05-2513:36:50 Completed
862 0001026 Suresh Kumar ‘Abraham Teacher English $10.00 $0.00 $10.00 Is Paid Stripepay 2022-05-2513:26:37 Completed
800 0000992 learner1 Kelso Teacher 1 sanskrit $100.00 $0.00 $100.00 Is Paid Walletpay 2022-05-19 14:21:55 Completed
7 0000985 Virat Kohli MS Dhoni English $18.00 $1.80 $16.20 Is Paid Stripepay 2022-05-18 16:56:06 Completed
691 0000970 Virat Kohli MS Dhoni English $18.00 $1.80 $16.20 Is Paid Stripepay 2022-05-13 15:01:33 Completed
690 0000969 Virat Kohli MS Dhoni English $18.00 $1.80 $16.20 Is Paid Stripepay 2022-05-13 14:05:33 Completed
680 0000955 Virat Kohli MS Dhoni English $18.00 $0.60 $17.40 Is Paid Stripepay 2022-05-1216:00:39 Completed
679 0000955 Virat Kohli MS Dhoni English $18.00 $0.60 $17.40 Is Paid Stripepay 2022-05-1216:00:39 Completed
678 0000955 Virat Kohli MS Dhoni English $18.00 $0.60 $17.40 Is Paid Stripepay 2022-05-12 16:00:39 Completed
0 2 A O S Showing 1 To 9 Of 90 Entries

vii. Completed Classes: View the total number of group classes completed
by teachers and learners on the platform. Also observe the number of
classes completed specifically in the current month. Click on this section to
open the Manage Group Classes page where the filtered list of completed

classes is displayed.

Manage Group Classes
Home / G asse!
SRNO CLASS TITLE TYPE TEACHER MAX LEARNERS ENTRY FEE STARTTIME END TIME CREATED STATUS ACTION
1 Japanese test package Package Tom Curran 5 $10.00 2022-05-27 16:45:.00 2022-05-27 17:15.00 2022-05-27 16:33:10 Completed
2 Tamil test class Regular Abraham Teacher 4 $10.00 2022-05-25 14:00:00 2022-05-25 14:15.00 2022-05-2513:57:37 Completed
3 First class of english Regular MS Dhoni 4 $20.00 2022-05-13 13:45:00 2022-05-13 14:00:00 2022-05-13 13:41:34 Completed
4 First class of 13 may Regular MS Dhoni 5 $20.00 2022-05-13 10:15:00 2022-05-13 10:30:00 2022-05-13 10:05:13 Completed
5 Third class of Hindi Regular MS Dhoni 5 $20.00 2022-05-13 09:30:00 2022-05-13 09:45:00 2022-05-12 16:38:57 Completed
6 Second class of Hindi Regular MS Dhoni 5 $20.00 2022-05-13 09:15:00 2022-05-13 09:30:00 2022-05-1216:38:28 Completed
7 First class of Hindi Regular MS Dhoni 5 $20.00 2022-05-13 09:00:00 2022-05-13 09:15.00 2022-05-1216:37:42 Completed
8 Fourth class of 9th may Regular Umar Gul 4 $10.00 2022-05-09 11:45:00 2022-05-09 12:00:00 2022-05-09 11:30:51 Completed
9 Third class of 9th may Regular Umar Gul 4 $10.00 2022-05-09 11:00:00 2022-05-09 11:15.00 2022-05-09 10:30:34 Completed
° D@D D (> Showing 1 To 9 Of 57 Entries

Star (*) marked fields are compulsory and can't be left blank.
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viii. Canceled Lessons: The total number of canceled lessons so far is
displayed in this section. Also observe the number of lessons canceled
specifically in the current month. Click on this section to open the Manage

Lesson Orders page where the filtered list of canceled lessons is displayed.

Lesson Orders
Home /
LESSON ID ORDERID LEARNER TEACHER SUBJECTS TOTAL DISCOUNT NETTOTAL PAYMENT PAY METHOD DATETIME STATUS ACTION
869 0007040 Suresh Raina Tom Curran Japanese 58.00 $0.00 $8.00 Is Paid Stripepay 2022-05-27 14:51:39 Cancelled
868 0007040 Suresh Raina Tom Curran Japanese 58.00 $0.00 $8.00 Is Paid Stripepay 2022-05-27 14:51:39 Cancelled
852 0001019 Suresh Raina Abraham Teacher Hindi $10.00 $0.00 $10.00 Is Paid Stripepay 2022-05-2509:29:12 Cancelled
839 0001014 Suresh Raina Abraham Teacher Free Trial $0.00 $0.00 $0.00 Is Paid N/a 2022-05-24 15:15:55 Cancelled
835 0001009 Suresh Raina Abraham Teacher English $10.00 $0.00 $10.00 Is Paid Stripepay 2022-05-23 16:00:20 Cancelled
834 0001009 Suresh Raina Abraham Teacher English $10.00 $0.00 $10.00 Is Paid Stripepay 2022-05-23 16:00:20 Cancelled
811 0000992 learner1 Kelso Teacher 1 sanskrit $100.00 $0.00 $100.00 Is Paid Walletpay 2022-05-19 14:21:55 Cancelled
806 0000992 learner1 Kelso Teacher 1 sanskrit $100.00 $0.00 $100.00 Is Paid Walletpay 2022-05-19 14:21:55 Cancelled
804 0000992 learner1 Kelso Teacher 1 sanskrit §100.00 $0.00 $100.00 Is Paid Walletpay 2022-05-19 14:21:55 Cancelled
° 2 3 > > Showing 1 To 9 Of 92 Entries

ix. Canceled Classes: The total number of classes canceled by the teachers
so far is displayed in this section. Also observe the number of group classes
canceled particularly in the current month. Click on this section to open the
Manage Group Classes page where the filtered list of canceled classes is

displayed.

Star (*) marked fields are compulsory and can't be left blank.
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Manage Group Classes
Home / & Classe:

SRNO CLASSTITLE

1 testtetetetetetetetet

2 Swedish test class

3 Hindi test package

4 Hindi test class

5 Punjabi test class

6 rtgertertwert

7 Test class 1

8 Punjabi class package copy
9 Test class

° 2030 () () (>

TYPE

Regular

Regular

Package

Regular

Regular

Package

Regular

Package

Regular

TEACHER

Kelso Teacher 1

Tom Curran

Abraham Teacher

Abraham Teacher

Abraham Teacher

Kelso Teacher 1

Abraham Teacher

Abraham Teacher

Tom Curran

MAX LEARNERS

23

20

ENTRY FEE

$323.00

$10.00

$5.00

$5.00

$20.00

$11.00

$15.00

$10.09

$10.00

START TIME

2022-06-01 13:15:00

2022-05-30 11:30:00

2022-05-25 16:30:00

2022-05-25 16:00:00

2022-05-25 14:30:00

2022-05-25 14:15:00

2022-05-21 18:30:00

2022-05-21 12:30:00

2022-05-20 09:30:00

END TIME

2022-06-01 13:30:00

2022-05-30 11:45:00

2022-05-25 17:00:00

2022-05-25 16:15:00

2022-05-25 14:45:00

2022-05-28 15:30:00

2022-05-21 19:15:00

2022-05-21 13:00:00

2022-05-20 09:45:.00

CREATED

2022-05-19 15:22:13

2022-05-27 16:31:23

2022-05-25 14:43:00

2022-05-25 14:42:08

2022-05-25 09:54:38

2022-05-24 15:43:38

2022-05-20 12:28:41

2022-05-20 14:10:31

2022-05-19 10:14:21

STATUS ACTION

Cancelled

Cancelled

Cancelled

Cancelled

Cancelled

Cancelled

Cancelled

Cancelled

Cancelled

Showing 1 To 9 Of 140 Entries

X. Unscheduled Lessons: View the total number of lessons purchased but

not yet scheduled by the learners in this section. Also observe the number of

unscheduled lessons specifically for the current month. Click on this section

to open the Lesson Orders page where the filtered list on Unscheduled

lessons is displayed.

Star (*) marked fields are compulsory and can't be left blank.
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Lesson Orders
Home / Lessons

LESSON ID

873

872

867

ORDERID

0001041

0001041

0001040

0001039

0001011

0000992

0000992

0000989

0000987

LEARNER

Jason Roy

Jason Roy

Suresh Raina

Suresh Raina

Pankaj

learner1

leamner1

learner1

learner1

TEACHER

Babar Azam

Babar Azam

Tom Curran

Tom Curran

Tom Curran

Kelso Teacher 1

Kelso Teacher 1

Kelso Teacher 1

Kelso Teacher 1

SUBJECTS

Punjabi

Punjabi

Japanese

Japanese

Japanese

sanskrit

sanskrit

sanskrit

Test hindi

TOTAL

$5.00

$5.00

$8.00

$8.00

$8.00

$100.00

$100.00

$100.00

$100.00

DISCOUNT

50.00

$0.00

§0.00

$0.00

50.00

§0.00

§0.00

$0.00

50.00

NET TOTAL

$5.00

$5.00

$8.00

$8.00

$8.00

$100.00

$100.00

$100.00

$100.00

PAYMENT

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

Is Paid

PAY METHOD

Stripepay

Stripepay

Stripepay

Stripepay

Stripepay

Walletpay

Walletpay

Walletpay

Stripepay

DATETIME

2022-05-27 16:00:04

2022-05-27 16:00:04

2022-05-27 14:51:39

2022-05-26 14:29:43

2022-05-24 12:24:36

2022-05-19 14:21:55

2022-05-19 14:21:55

2022-05-19 13:41:23

2022-05-19 13:37:49

STATUS ACTION

Unscheduled

Unscheduled

unscheduled

Unscheduled

Unscheduled

Unscheduled

unscheduled

Unscheduled

Unscheduled

Showing 1 To ¢ Of 182 Entries

xi. Total Users: The total number of users registered with the platform so far

is displayed in this section. It includes Learner and Teacher users. Also

observe the number of users registered specifically in the current month.

Click on this section to open the Manage Users page.

Star (*) marked fields are compulsory and can't be left blank.
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Search

SRNO

Manage Users
Home / Users

IMAGE

NAME/ID EMAILID

test test test test test test test test test test hydekelso@dummyid.com
User 1d: 169

Pankaj pankaj@dummyid.com

User 1d: 168

Suresh Raina sur@dummyid.com

User Id: 167

ca ca@dummyid.com

User Id: 166

puni9teach puni9teach@dummyid.com
User Id: 165

ba ba@dummyid.com

User Id: 164

‘Abraham Teacher a@dummyid.com

User 1d: 163

learner1 learnerkelso@yopmail.com
User 1d: 161

Kelso Teacher 1
User Id: 158

teacher1kelso@yopmail com

TYPE

Leamner

Leamner

Learner

Learner

signing Up For

Leamner

Signing Up For

Learner

Signing Up For

Leamer
Teacher

Leamner

Learner
Teacher

REGISTERED

2022-05-2410:31:29

2022-05-23 11:00:40

2022-05-2310:31:11

2022-05-19 16:06:58

2022-05-1915:33:15

2022-05-19 1411:09

2022-05-1912:21:30

2022-05-18 15:02:19

2022-05-18 11:05:54

VERIFIED

No

STATUS ACTION

Showing 1 To 9 Of 152 Entries

Il. Statistics:

The statistics section displays bar graphs through which you

can observe the monthly increase or decrease in the following:

Total Commission From Lessons

Star (*) marked fields are compulsory and can't be left blank.
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Statistics

Total Commissions From Lessons  Total Commissions From Class

e Total Commission From Classes

Statistics

Total Commissions From Lessons  Total Commissions From Class

e Total Sign Ups

Star (*) marked fields are compulsory and can't be left blank.
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Statistics

Total Commissions From Lessons  Total Commissions From Class

Total Sign Ups

Observe the increase or decrease in the earnings and sign ups over the past

months through these line graphs.

Star (*) marked fields are compulsory and can't be left blank.
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lll. Top Lesson Languages: The list of top performing languages and the

number of lessons sold for each language is displayed in this section. Hover

over the three vertical dots icon, also known as the kebab menu icon D

from the upper right corner of the list and select the preferred time period.

Top Lesson Languages (All)

Today ( 2022-05-30 - 2022-05-30)
English 40 sold

This Week ( 2022-05-29 - 2022-06-04)

Portuguese 17 sold

R Last Week ( 2022-05-22 - 2022-05-28)
Russian 15 sold

This Month ( 2022-05-01 - 2022-05-31
Spanish 12 sold his Month ( )

Last Month ( 2022-04-01 - 2022-04-30)
German 9 sold

Japanese 9 sold This Year ( 2022-01-01 - 2022-12-31)

e — Last Year ( 2021-01-01 - 2021-12-31)
Chinese 6 sold Last 12 Month ( 2021-06-01 - 2022-05-31)

Hindi 6 sold All ( 2018-01-01 - 2022-05-30)

French 4 sold

IV. Visitors Statistics: View the number of visitors on the website in the
form of a line chart. The number of visitors pertaining to a day, week, last
month and last quarter can be observed here though the provided data

blocks below the chart.

The visitors statistics are fetched from Google Analytics and are displayed
only when the respective third party configuration is complete. Please
refer to the Settings module and the Google Analytics Third Party Guide
to configure the Google API.

Star (*) marked fields are compulsory and can't be left blank.
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Visitors Statistics
100

LA e

-50
,.Ln'l-' ',LD’L-",LQ’L-"Q’Q'L- ..(lodl---'ldl’-. ',LQ"L-",LQ’L-",LQ']L- @"L(LQ"L ',LQ"L-",}’Q’L-",LQ'L- ",LQ'L-'}LQ"L-"

— Today  =— Weekly ~—— LastMonth —— Last3 Month
213 907
TODAY WEEKLY LAST MONTH LAST 3 MONTHS

Star (*) marked fields are compulsory and can't be left blank.
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V. Traffic: The overall traffic generated from various sources is displayed in

the form of a pie-chart in this section. Hover over the kebab menu icon EI
and select the preferred time period for which traffic is to be displayed. The

pie-chart displays outcomes on a daily, weekly, monthly or yearly basis.

Traffic

@ Direct i Referrs Search Engine

0 This section will only be displayed only if you have correctly configured
Google Analytics from Third-Party settings.

3. Manage Users

Manage Users module allows you to access each and every information
related to the users registered on the platform. This module is further

bifurcated into sub-modules for simpler comprehension.

Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 26


https://docs.google.com/document/d/1rN_BTpBhBTjw9Ig4Wm_KqAjSZFQraO3Wi88BiWsBTQw/edit
https://www.yo-coach.com/

3.1 Users

‘ Yo!Coach

A list of details of all the users registered on the platform is displayed under

the Manage Users module. The Manage Users page allows you to view,

search and manage all the Teacher and Learner users.

Manage Users
Home / Use

SRNO

NAME/ID

avantika kapil
User Id: 23

test
User Id: 22

testtutor Tutor
User Id: 21

qekaw
User Id: 20

chhaya thakur
UserId: 19

Pranav Jain
User Id: 18

Avantika Kapil
User1d:17

Sahil Sharma
User Id: 16

EMAIL ID

avantika kapil@dummyid.com

test@app.com

testtutor@dummyid.com

gekaw@mailinator.com

ct@dummyid.com

pranav@dummyid.com

avantika@dummyid.com

sahil@dummyid.com

TYPE

Leamer

igning Up For Teacher

Learner

Signing Up For Teacher

Leamer
Teacher

Learner

signing Up For Teacher

Learner
Teacher

Learner
Teacher

Leamer
Teacher

Learner

REGISTERED

2022-04-20 15:07:14

2022-04-1509:15:01

2022-04-11 15:52:44

2022-04-08 09:26:08

2022-04-06 14:21:26

2022-03-30 11:21:27

2022-03-30 11:15:59

2022-03-30 08:31:22

VERIFIED

ACTION

View the following information about the users from the list:

Name/ID: Displays the name and unique user id.

Email ID: Displays the registered email address.

Type: Displays the user type, such as, Learner or Teacher + Learner.

Registered: Displays the date and time of user’s registration on the platform.

Verified: Displays the current email verification status.

Status I:I: View and edit the current status of a user with the help of the

provided toggle switch.

Perform the following functions on this page:

Star (*) marked fields are compulsory and can't be left blank.
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|. Search

Use the following filters from under the Search section provided at the top

to perform a focused search:

Search X

Name Or Email User Type Email Verified Status

Select - Select A4 Select A4

Reg. Date From Reg. Date To

- -

e Name Or Email: Search by a user’s name or registered email address.

e User Type: Search by selecting specific user type from the drop down list
such as, Learner or Teacher.

e Email Verified: Search by the current email verification status.

e Status: Search by current user status as Active or Inactive.

e Reg. Date From: Select a date from the drop down calendar window to
search users registered on or after this date.

e Reg. Date To: Select a date from the drop down calendar window to search

users registered on or before this date.

a Reg. Date From and To fields can be used together to specify a certain time

period.

Click on Search to generate the results. Click on Clear to view the complete

list again.

Star (*) marked fields are compulsory and can't be left blank.
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[l. Action Buttons

Hover over the three horizontal dots icon, also known as the meatballs menu

icon [] provided under the Action header and access the following
options from the menu:

i. View: Select View to open the View User Detail pop-up box displaying the
user details, such as, Name, Email, Timezone, Reg. Date, Phone Number,

Country and Biography.

View User Detail

Name Pranav Jain Email
pranav@dummyid.com

Timezone Utc +05:30 Asia/kolkata Reg. Date 2022-03-30
11:21:27
Phone No. +1 987564231 Country United States

Biography Experienced Business Analyst / CRM / Business Development Manager with a demonstrated history
of working in the information technology and services industry.

Skilled in Customer Service, Business Development, Strategic Planning, and Customer Escalation Management.
Strong sales professional with a tech background having Masters Degree in Computer Applications

ii. Edit: Select Edit to open the User Setup form where user details can be
viewed or edited, such as, First Name, Last Name, Phone Code, Phone, and

Country.

Star (*) marked fields are compulsory and can't be left blank.
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User Setup

Username

First Name*

Last Name

Phone Code*

Phone*

Country*

Email

pranav

Pranav

Jain

United States (+1)

987564231

United States

pranav@dummyid.com

Save Changes

Click on Save Changes to save the made changes.
@ The Username and Email fields can not be edited by the admin.

iii. Transactions: Select Transactions to open the User Transactions window

displaying the following two tabs:

e Transactions: View the details of transactions executed till date, such as,

Transaction ID, Date, Transaction Amount and Description.

Star (*) marked fields are compulsory and can't be left blank.
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User Transactions

Transactions Add New
TRANSACTION ID DATE CREDIT DESCRIPTION
TXN-0000802 2022-05-13 21:30:24 -$24.00 Subscr Ordered: Id 0000976
TXN-00008071 2022-05-13 16:53:05 $15.00 Giftcard Redeem To Wallet $15.00

By Gift Code 627e4d222ea75
TXN-0000799 2022-05-13 15:30:37 $15.30 Payment On Lesson 691
TXN-0000798 2022-05-13 14:30:35 $16.20 Payment On Lesson 690
TXN-0000797 2022-05-13 14:00:01 $14.40 Payment On Class 464 100
TXN-0000796 2022-05-13 13:36:11 $7.20 Payment On Class 480
TXN-0000793 2022-05-13 13:19:09 $14.40 Payment On Class 484
TXN-0000792 2022-05-13 10:55:51 $7.20 Payment On Class 485
TXN-0000788 2022-05-13 09:30:38 $14.40 Payment On Class 459 100
o 2 3 showing 1 To @ Of 13 Entries

e Add New: Enter the following details to add a new transaction:

Add User Transactions

Transactions Add New

Type* Select -
Amount*

Description*

o Type*: Select the type of transaction to be performed, Credit or Debit,

from the drop down list.

Star (*) marked fields are compulsory and can't be left blank.
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o Amount*: Enter the amount of the transaction.

o Description*: Enter a brief description about the transaction.
Once completed, click on Save Changes to update the transaction.

iv. Change Password: Click on Change Password to open the Change

Password pop-up window displaying the following fields:

Change Password

New Password*

Confirm New Password®

e New Password*: Enter the new user profile password.

e Confirm New Password*: Re-enter the new password to verify.
Click on Save Changes to update the user profile password.

v. Log Into Profile: Select this option and you will be logged into the

respective user’s profile.

3.2 Teacher Requests

View and manage the teacher requests received on the platform through
the Teacher Requests module. The Manage Teacher Requests page displays
all the requests received from users intending to register as teachers.
Yo!Coach allows you to update the requests as Approved or Declined.

Requests not yet approved or declined are displayed as Pending.

Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 32


https://www.yo-coach.com/

‘ Yo!Coach

Search

SRNO

Manage Teacher Requests
Home / Teacher Requests

REFERENCE NUMBER

23-1650452871

22-1649999710

21-1649678035

20-1649395579

19-1649240524

18-1648624907

17-1648624577

15-1648492532

8-1648491862

NAME

avantika kapil

test

testtutor Tutor

gekaw

chhaya thakur

Pranav Jain

Avantika Kapil

Gagan Gupta

Dharminder Singh

EMAIL

avantika.kapil @dummyid.com

test@app.cpm

testtutor@dummyid.com

gekaw@mailinator.com

ct@dummyid.com

pranav@dummyid.com

avantika@dummyid.com

gagan@dummyid.com

dharminder@dummyid.com

REQUESTED ON

2022-04-20 15:07:51

2022-04-1509:15:10

2022-04-11 15:53:55

2022-04-08 09:26:19

2022-04-06 14:22:04

2022-03-30 11:21:47

2022-03-30 11:16:17

2022-03-28 22:35:32

2022-03-28 22:24:22

STATUS ACTION

Pending

cancelled

Approved

Cancelled

Approved

Approved

Approved

Approved

Approved

Observe the following details from the Teachers Requests list:

Star (*) marked fields are compulsory and can't be left blank.

Reference Number: Displays the unique reference number generated with

the request.

Name: Displays the name of the user requesting for registration.

Email: Displays the user’s email address.

Requested On: Displays the date and time of request.

Status: Displays the current status of the request.

Action El: Hover over the meatballs icon provided under the Action header

to access the following options:

o View: Select this option to view the Teacher Request Detail window

displaying the Request Information and user Profile Information.
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Teacher Request Detail

l Request Information

Reference Number
Requesied On

Status

l Profile Information

Profile Picture

19-1649240524

2022-04-06 14:22:04

Approved

Photo Id

First Name chhaya

Last Name thakur

Gender Female

Phone Number +91989898989899%

You Tube Video Link

Profile Info

Teaching Language Chinese, Spanish, Hindi, Arabic, Portuguese, Russian, Japanese, Punjabi, French, German, Tamil, Swedish
Spoken Language Abkhazian : Upper Intermediate

Afrikaans : Intermediate
Arabic : Beginner

Bulgarian : Beginner

Bengali : Total Beginner
Bosnian : Upper Advanced
Chamorro : Upper Intermediate

o Qualifications: Click on Qualifications to view the Teacher Request
Detail window where the user’s qualification and work experience
details, such as, Type, Title, Uploaded Certificate, Description, Institute

and Location can be observed.

Star (*) marked fields are compulsory and can't be left blank.
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Teacher Request Detail
SRNO TYPE TITLE UPLOADED CERTIFICATE DESCRIPTION INSTITUTE

1 Certification Level 1 & 1645005131-profile.png Focus in Humanist German
2019-2020 German Literature Embessy
India

2 Work English & 28.png Focus on spoken english IELTS
Experience Teacher India
2018-2020

Click on the document link for the uploaded certificates to download
and view the same.

o Change Status: Change the status of Pending requests using the
Change Status option. Click to open the Update Status window form,
select the status from the drop down list as Approved or Canceled and

click Update to update the request status.

Update Status

Status*

Approved
Cancelled

a Once updated, further changes can not be made to the request

status.

0 The Change Status option is only available for the Pending requests.

Search

A search bar is provided at the top of the Manage Teacher Requests page to

search for a particular request using the following filters:

Star (*) marked fields are compulsory and can't be left blank.
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Keyword Status Start Date End Date

Keyword: Search a request by entering the user’s name, reference number or
user’s email as keyword.
e Status: Search teacher requests by their current status as Pending, Approved

or Canceled.

e Start Date: Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests

received on or before this date.

0 The Start Date and End Date filters can also be used together to specify a

time period.

Click on Search to generate the search results. Click on Clear to display the

whole list again, once the search is complete.

3.3 Withdraw Requests

View and manage the requests for wallet withdrawal sent by the user
registered on the platform. For every request for withdrawal of wallet money
to the user's personal account, admin’s approval is mandatory. All these
requests are displayed in the form of a list on the Manage Withdraw

Requests page where the following information is available:

Star (*) marked fields are compulsory and can't be left blank.
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#000005

#000004

#000003

#000002

#000001

Manage Withdrawal Requests

Home / Withdraw Requests
arch Q
Withdrawal Requests
(] USER TXN FEE AMOUNT ACCOUNT DATE STATUS ACTION

Victoria Berg $30.00 $100.00 Paypal Email: test@dummyid.com 20220426 111919 pending
(buhyn@aummyid.com) Comments
Avantika Kapil $30.00 $100.00 Bank Name: SBI Ac Name: Avantika 2022-04-1916:51:11 Pending
(avantika@dummyid com) Ac Number: 123465412046 Ifsc/swift Code: CV526922

Bank Address:

Comments:
chhaya thakur $30.00 $100.00 Bank Name: SBI Ac Name: Chris 2022-04-1415:42:57 Pending
(ct@dummyid.com) Ac Number: 2111111111111111 Hsc/swift Code: SBIN000012

Bank Address:

Comments:
chhaya thakur $30.00 $100.00 Bank Name: SBI Ac Name: Chris 2022-04-14 154257 Declined
(ct@dummyid.com) Ac Number: 2111111111111111 Ifsc/swift Code: SBIN000012

Bank Address:

Comments:
chhaya thakur $30.00 $100.00 Bank Name: SBI Ac Name: Chris 2022-04-1213:26:46 Completed
(ct@dummyid.com) Ac Number: 2111111111111117 Ifsc/swift Code: SBIN000012

Bank Address:

Comments:

ID: Displays the request ID details.
User: Displays the name and registered email address of the user.

Transaction Fee: Displays the transaction fee charged on the withdrawal.

The amount of transaction fee is manageable fromm the Manage Settings >

Payment Methods module.

Amount: Displays the amount of requested withdrawal.
Account: Displays the user’s personal account details.
Date: Displays the date and time of request.

Status: Displays the current status of request.

Action El: Update the status of pending requests using the meatballs icon
provided under the Action header. Hover over the icon and select Approve or

Decline to update the status.

Star (*) marked fields are compulsory and can't be left blank.
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Home /

D

#000007

#000006

#000005

#000004

#000003

Manage Withdrawal Requests

Withdraw Requests

Withdrawal Requests

USER

Victoria Berg
(ounyn@dummyid.com)

Victoria Berg
(ounyn@dummyid.com)

Victoria Berg
(ounyn@dummyid.com)

Avantika Kapil

(avantika@dummyid.com)

chhaya thakur
(ct@dummyid.com)

TXN FEE

$3.00

$15.00

$30.00

$30.00

$30.00

AMOUNT

$1000

$50.00

$100.00

$100.00

$100.00

ACCOUNT

Paypal Email: test@dummyid.com
Comments:

Paypal Email: test@dummyid.com
Comments:

Paypal Email: test@dummyid.com
Comments:

Bank Name: SBI Ac Name: Avantika

Ac Number: 123465412046 Ifsc/swift Code: CV526922

Bank Address:
Comments:

Bank Name: SBI Ac Name: Chris

Ac Number; 2111111111111111 Ifsc/swift Code: SBIN000012

Bank Address:
GComments:

DATE

2022-04-26 11:30:36

2022-04-26 11:20:52

2022-0426 11:19:19.

20220419 16:51:11

2022-04-14 15:42:57

STATUS

Pending

ACTION

Approve

Decline

pending

Pending

Pending

Approved requests are updated as Completed on the list.

The meatballs icon III is available for the Pending requests only.

Once updated, the status of the withdrawal request can not be changed.

In the case of PayPal Account withdrawal requests, the amount will be

automatically transferred from the admin’s PayPal Payout account to the

user’s Paypal Payout account once the admin selects Approve.

In the case of Bank Account withdrawal requests, the admin can only

Q update the request as approved from here. The amount has to be manually

transferred to the user’s personal account outside of the platform.

Search

A search section is provided at the top of this page to search for a particular

request using the following filters:

Star (*) marked fields are compulsory and can't be left blank.
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Keyword Min Amount Max Amount Status

Start Date End Date

o o

e Keyword: Search by user’'s name, email or request ID.

® Min Price: Search by the minimum amount of withdrawal.

e Max Price: Search by the maximum amount of withdrawal.

e Status: Search by the current request status as Pending, Completed,
Approved, Declined, Payout Sent and Payout Failed.

e Start Date : Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests
received on or before this date.

0 The Start Date and End Date filters can also be used together to specify a

time period.

3.4 Teacher Reviews

View and manage the ratings and reviews submitted by the learners for
their teachers from the Teacher Reviews module. The learners are allowed to
submit their feedback after the completion of a group class or lesson. The
submitted reviews are published on the teacher front-end profile only after
the admin’s approval. The Manage Rating Reviews page displays the
detailed list of reviews and ratings sorted according to their current status,
where Pending reviews appear at the top, followed by Approved and

Declined reviews respectively.

Star (*) marked fields are compulsory and can't be left blank.
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Manage Rating Reviews
Home / Rating Reviews
Search. Q
SRNO REVIEW BY REVIEWTO REVIEW DETAIL STATUS POSTED ACTION
1 Teacher11arabic test teacher31 test rate Pending 2022-04-1110:47:16 /A
2 Jason Roy Jack Sharma Test review on free trial Pending 2022-03-2516:24:24 .,-
3 Student3 test Puneet Bhatt Nice Pending 2022-02-21 11:50:25 ‘,.
4 Student Test Puneet Bhatt Nice taught Pending 2022-02-16 15:32:29 /-
5 Jason Roy Tom Curran Lesson is average Pending 2022-02-1610:13:00 Vs
6 Jason Roy Tom Curran New review title Approved 2022:05-1214:15:52 pa
7 Jason Roy Umar Gul Itis a long established fact that a reader will be distracted Approved 2022-05-10 13:58:55 ‘,.
8 Jason Roy Tom Curran This is the test rating title Approved 2022-05-10 13:53:29 /-
9 Stuo9may Test teach27 test Test Approved 2022-05-09 11:04:43 -/‘
0 DD O Showing 1To 9 Of 29 Entries

Observe the following details from the list:

e Review By: Displays the name of the user who has posted the review.
e Review To: Displays the teacher’'s name who the review is referred to.
e Review Detail: Displays the review comments.

e Status: Displays the current status of the review.

e Posted: Displays the date and time when the review was posted.

e Action: Update the status of a review using the Edit icon button provided
under the Action header. Click on the icon button and open the Teacher
Rating Information window. Select the status from the Status drop down
field as Approved or Declined and click on Save Changes to update the

review status.

Star (*) marked fields are compulsory and can't be left blank.
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Teacher Rating Information
Reviewed By Julio Harvey
Rating b 8. 0.6 6 ¢
Review Title Perfect Language Learning platform
Review Comments Zella Glover is really good and very understanding. You can ask multiple questions and all will be answered.
Change Status

Status® { Approved -

Save Changes

A search bar is provided at the top of this page to perform a focused search

using the following filters:

Review By Review To Start Date End Date

e Review By: Search by the name of the user who posted the review.

e Review To: Search by the name of the teacher reviewed.

e Start Date : Search for reviews posted on or after a certain date.

e End Date : Search for reviews posted on or before a certain date.

e Status: Search by the current status of review as, Pending, Approved or

Declined.

Star (*) marked fields are compulsory and can't be left blank.
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Manage the GDPR requests initiated by users from this module. The latest

GDPR Guidelines allow the users online to request permanent deletion of

their data from the system repository.

Manage GDPR Requests

Home /
GDPR Requests List
SR.NO REASON FOR ERASURE USER NAME
1 Emergency Mike Hussey
2 testing 22 april Deleted User
3 testing 22 april Deleted User
4 dfg dfgdf gdfgdfg Deleted User
5 Reason of the account closure Deleted User
6 cv bevb cvbveb cv Deleted User
7 dfg digdfg dfg dfgdf Jack Sharma

ADDED ON

2022-04-27 13:44:19

2022-04-22 17:40:20

2022-04-22 16:25:31

2022-04-1317:01:03

2022-04-08 14:17.08

2022-03-28 19:34:52

2022-03-28 19:32:44

UPDATED ON

N/a

2022-04-22 17:40:38

2022-04-22 16:25:50

2022-04-1317:.01118

2022-04-2110:20:51

2022-03-28 19:34:59

2022-03-28 19:33:09

STATUS

Pending

Delete Data

Delete Data

Delete Data

Delete Data

Delete Data

Completed

ACTION

Once a user proceeds to delete their account from their Account Settings, a

GDPR request is generated on the platform to delete the user data. This

request is then escalated to the admin whose approval is mandatory.

Star (*) marked fields are compulsory and can't be left blank.
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Account Settings

Complete Your Profile

skills Delete My Account

Delete My Account >

Profile Progress 6/6

Setup Your Profile Comp

Please sel

availability ¢
Personal Info Delete Account
Languages i

Are you sure you\'d like to delete your account?
Price rry to hear that y our account. Once deleted, your account data will be lost permanently. We recommend you maintain a
ackup before proceeding to unt

Experience

The Manage GDPR Requests page displays the detailed list of requests

arranged in a reverse chronological order. Perform the following functions

from this page:

l. Action |:|

Click on the edit icon button provided under the Action header to open the

Request Detail window. Observe the request details, such as, Username,

date and time when the request was added and modified and the reason for

erasure request given by the user.

Star (*) marked fields are compulsory and can't be left blank.
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Request Detail

Username: Deleted User Request Added: 2022-05-02 16:15:04 Request Modified: 2022-05-02 16:17:10

Erasure Request Reason: Not interested

In the case of Pending requests, Request Status mandatory field is provided

in the Request Detail window to update the status of the request.

Request Detail
Username: Mike Hussey Request Added: 2022-04-27 13:44:19 Request Modified: N/a

Erasure Request Reason: Emergency

Change Status

Request Status* Select -

Select one of following options from the drop down:

e Completed: Select to update a resolved GDPR request as completed. The
purpose of this action is to maintain the request data when the user has
withdrawn the request to delete their account with the admin.

e Delete Data: Select to approve the request and delete the user data from the
portal.

e Delete Request: Select to decline and delete a GDPR request from the
system.

Once done, click on Update to save the changes.

Star (*) marked fields are compulsory and can't be left blank.
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Il. Search

Perform the search for a specific request using the following filters provided

in the search section:

Search By Keyword Status Added On

slect - s IR

e Search By Keyword: Type the reason for deleting account or user name as
keyword.
e Status: Search by current request status as, Pending, Completed, Delete
Request or Delete Data.
e Added On: Search by requests added on or after a certain date.
Click on Search to display the filtered list. Click Reset to display the whole list

again once the search is complete.

3.6 Manage Admins

Yo!Coach allows you to add one or more co-admins to help you delegate the
work. Manage the accounts of co-admin users and set their permissions
through the Manage Admins module. The Manage Admin Users page
displays a detailed list of these user profiles, where the oldest added profiles
are displayed on the top.

ey

SRNO. FULL NAME USERNAME EMAIL STATUS ACTION

1 YoCoach welcome yocoachadmin@dummyid.com

2 Sher Singh shersingh shersingh@dummyid.com

3 Adam Milne adam adam@dummyid.com

4 Puneet bhatt Puneetbhatt puneet bhatt@fatbit.in

5 Test Admin testadmin testadmin@dummyid.com

6 New Admin newadmin newadmin@dummyid.com

Star (*) marked fields are compulsory and can't be left blank.
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I. Add New User

To add a new admin user, click on Add New from the upper right corner. The

Admin User Setup form appears with the following fields:

Admin User Setup

Full Name*
Username*
Email*

Timezone* Utc +00:00 Utc -
Password*
Confirm Password*

Status Active -

e Full Name*: Enter the full name of the new admin user.
e Username*: Enter a unique username.
e Email*: Enter a valid email address.
e Timezone*: Select the user’s timezone from the drop down list.
e Password*: Enter a strong password for the user profile.
e Confirm Password* Re-enter the password to verify.
e Status: Select the status of the account from the drop-down menu as Active
or Inactive.
Click on Save Changes to create the user profile.

Perform the following functions from the list section:

Star (*) marked fields are compulsory and can't be left blank.
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Il. Status |:|

Edit/update a co-admin’s status using the Status toggle switch. Set to green

to make the profile Active, or set to gray to make the profile Inactive.

[1l. Action Buttons |:|

Hover over the meatballs icon under the Action header to access the

following options:

The first available admin is the system default admin and is set up through

the support team while setting up the platform. The system default admin

user can not be edited and so, the meatballs icon is not available with this

profile.

Manage Admin Users
Home / Admin Use

Admin User Listing

SR.NO FULL NAME USERNAME EMAIL STATUS ACTION

1 YoCoach welcome yocoachadmin@dummyid.com Edit

2 Sher Singh shersin gh shersingh@dummyid.com Permissions

3 uwu Yuwu uwu@dummyid.com

i. Edit: Click on Edit to open the Admin User Setup form and edit/update the

following fields:

Star (*) marked fields are compulsory and can't be left blank.
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Admin User Setup

Full Name*

Username*

Email*

Timezone*

Status

Sher Singh

shersingh

shersingh@dummyid.com

Active

e Full Name*: View/edit the user’'s name.
e Username*: View the admin’s username.
e Email*: View the user's registered email address.

e Timezone*: View/edit the user’s timezone.

e Status: Update the user status from the drop-down menu as Active or

Inactive.

Click on Save Changes to save the made changes.

@ Username and Email fields can not be edited by the admin.

ii. Change Password: To change a user’s profile password, click on Change

Password. In the Admin User Change Password form, enter the following

details:

Star (*) marked fields are compulsory and can't be left blank.
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Admin User Change Password ( Sher Singh )

New Password*

Confirm Password*

e New Password*: Enter a n